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Overview

• FAA Certificate of Waiver or Authorization (COA)

• COA Process

• Metrics

• COA Online

• Summary
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4 Ways to Fly a UAS in the National 
Airspace System

• Wholly contained within active Restricted and Warning Area 
airspace approved for aviation activities – No FAA approval - 
range rules apply

• Private recreational use – Advisory Circular 91-57
• Special Airworthiness Certificate - Experimental Category 

– Civil operators
– FAA determines Airworthiness
– Only one airframe (issued a “N” number)
– No commercial operations

• Certificate of Waiver or Authorization
– Public Use Aircraft
– Agency determines airworthiness
– FAA policy 08-01 is current GUIDANCE
– All are required to have a NOTAM issued
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Process Improvement

• Continue to see UAS flight requests increase

• Continuous review of our business process

• Ongoing workshops with proponent agencies
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COA Process Workshops

• Initial work identified 14 process improvement 
recommendations

• Implementation work underway

• Goals 
- increased standardization
- better transparency for proponent
- predictable process time 
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COA Applications
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COA Applications by ProponentCOA Applications by Proponent
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COA Applications by Proponent COA Applications by Proponent –– 20082008
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COA Applications by Proponent COA Applications by Proponent –– 20092009
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COA Online

• Since July 1, 2007 all non sensitive COA 
applications have been submitted online

• Public agencies have an account administrator 
established that manages their agencies 
access

• Agencies go online and submit application
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COA Online - Improvements

• Over 70 enhancements since inception

• Most recent
- Renewal feature
- DoD Class D

• Future
- Reports (April 1, 2010)
- Improved application language (Summer    
2010)

- Updated users manual (Fall 2010)
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Reports
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Reports – Initial Accident
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Reports – Initial Incident
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Reports - Operational
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Information

http://www.faa.gov/uas

http://www.faa.gov/uas
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FAA UAS Office POC’s

Ardyth Williams
Air Traffic Manager, Unmanned Aircraft Systems Office
202 497-7688
ardyth.williams@faa.gov

Randy Willis
Air Traffic Control Specialist 
202-385-4661
randy.willis@faa.gov

mailto:ardyth.williams@faa.gov
mailto:randy.willis@faa.gov
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Questions?
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